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‘V} HSBC DON MO TAI KHOAN TIEN GUI CO KY HAN / TIEN GUI TIET KIEM
A TIME DEPOSIT ACCOUNT / SAVINGS DEPOSIT OPENING FORM

Xin dién vao 6 trong va danh dau M noi thich hop

Please fill in spaces and tick /7 where applicable

HONG TIN KHACH HANG / CUSTOMER INFORMATION

Tén (Cac) Chll TAi KNOAN / ACCOUNT HOIAEr NGIME(S): ...veuviveereeeeieieteteieteeste et e et sttt et st e et e st se et eses s ss st et e st s sess s e se s e sessnse st st e ssnsasansaseasasensasesssasen
M3 SO KRACh RANG / CUSTOMEE INUMBET: ...ttt et et ettt et ettt e e e ss et et e et ets e st ess et e et e st easets e s e et st st et eateatersassasssensentestensesssasaresseas
Khach hang Premier/ Premier customer: O0cé/ ves 0 Khéng / No
Lol T oY Le Lo v o VAN e Lo (e i = F ST
$6 CCCD/ CMND/ Hd Chi€u Caa Cha Tai Khoan Thir Nhat:
Citizen Identity Card/ ID/Passport NUMBEr Of ACCOUNT HOIAEN : ..........c.ccveveeieeeeetieesteete et ete st e e e e e st e e eta et e s teeteaseessaessessaassesaessenssassessassssssesssessenns
$6 CCCD/ CMND/ Hd Chié€u Caa Cha Tai Khoan Thir Hai (néu cé):
Citizen Identity Card /ID/Passport Number of Joint ACCOUNT HOIAET (if QNY): c...ooveeiueeeieeeee ettt sttt ettt et s e e be e e be e s taesbeesareebeesaseenbeenanas
Loai Tién GUri / Deposit Type O Tién GUri C6 Ky Han [ Tién Giri Pa Ky Han O Tién Guri Tiét Kiém
Time Deposit Step-up Time Deposit Savings Deposit

Loai Tién Té / Currency: O VND Ousb OEUR OGBP OAuD OcAap OJpy OHKD [OSGD
SO TIEN GUPT / DEPOSIE AMOUNT: .....eeevveveeteetieteeeeeeeeteeteeteeteeteete et et eteeteete st esse s estesseseebessassessessesseseebeebe et et essenseseeseebeebeebesbensessesseteeteebesaensensenseneebeetessensenseneas
SO TIiEN GUi BANG CRIY / DEPOSIt AMOUNT i WOIGS:..........ceeeeeeeeeeeeeee et ee et et e ettt e s e s e s st et st seeeees st et eseeee e st et e s eseseas st et et et et eeees st et eseseeeen st esenns
Ky han /Tenor (*) O 1 tudn / 1 week O 2 tudn / 2 weeks O 3 tudn / 3 weeks O 1 thang / 1 month

[0 2 thang / 2 months [ 3 thang / 3 months [0 6 thang / 6 months [0 9 thang / 9 months

O 12 thang / 12 months [ 18 thang / 18 months [ 24 thang / 24 months [ 36 thang / 36 months

O Khac / other: ...
Lai suat ap dung/ Interest rate: ............
*Lwu y / Note: 1. Tién glri bang ngoai té chi ap dung cho ky han 1-2 tuan, 1-3 thang, 6 thang, 9 thang hodc 12 thang

Foreign currency deposit is available for tenors of 1-2 weeks, 1-3 months, 6 months, 9 months, or 12 months
2. Tién gtri da ky han chi dp dung cho ky han 12 thang, 24 thang
Step up time deposit is available for tenors 12 months and 24 months

Muc Pich Gri Tién/ Purpose: [ Tiét kiém/ Savings O Cam cé d& mé& Thé tin dung/ Secured Credit Card

PhUONg TRIIC GUlT [ PlACEMENT IMEEROM: ........cceveveeeeetieieecie ettt et eeteee et e e eteete e beete e beeta e beetsesbeebe e beessesbeessesbeesse st e easenbeeasesseeasebeeasesseesseseessesseessenseennenes
O Tién mat/ Cash
O Ghi ng tai khoan (ap dung cho Tai Khodn Tién Glri C6 Ky Han)/ Debit account (for Time Deposit Account only)
TN AT KROAN/ ACCOUNT HOIAOI NOIME: ...ttt ettt e et e et e et et e et e st a s et e e et e e at e st santestt e st e s st e aaeeaaeessaeantaetes
SO HAT KNOAN/ ACCOUNT MUMBEL: ...ttt e et e e e e et e ea e et e es e st eee e et e e s e s et e s e eateese s et eessentsesesetasssenteasesatenssatsanesnassseesareranesasanean

Thanh Toan L3i / Interest Payment:
Q Cudi ky/ At Maturity
QO Hang thang (Ap dung cho Tai khoan Tién glri cé Ky han)/ Monthly (for Time Deposit Account only)

Ghi €6 Tai KROAN t&N/ Credit ACCOUNT HOIAEI NAME: ...........ccuoeeeeeeeeeeeeeeeetee et ettt e e eett e et e et e e teeeat e e bt e staseteeeateeaseseateesassenbeeeseseteesnteeasesenteesaeesnreesnes
CHi THI PAO HAN / MATURITY INSTRUCTIONS:

O Tai glri tién goc va 13i cho ky han méi véi l3i suat tai thoi diém dao han (cho phwong thirc thanh toan 13i cudi ky)
Renew principal and interest on maturity date at the prevailing interest rates (applicable for interest payment at maturity)

Ky han /Tenor (*) O 1 tuan/ 1 week [ 2 tuan / 2 weeks O 3 tuan / 3 weeks 0O 1 thang / 1 month
[ 2 thang / 2 months [ 3 thang / 3 months [ 6 thang / 6 months [0 9 thang / 9 months
[ 12 thang / 12 months [0 18 thang / 18 months [ 24 thang / 24 months [ 36 thang / 36 months
O Khac / other: ...

O Tai gtri tién géc cho ky han méi véi 13i suat tai théi di€ém ddo han va nhan I3i theo phwong thirc Thanh Toan L3i da chon & trén (chi ap dung
cho Tién Glri C6 Ky Han)
Renew principal at the prevailing interest rate and receive interest according to the selected Interest Payment method above (applicable for
Time Deposit only)
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Ky han /Tenor (*) O 1 tuan/ 1 week O 2 tuan / 2 weeks O 3 tuan / 3 weeks 0O 1 thang / 1 month
[ 2 théang / 2 months [ 3 thang / 3 months [ 6 thang / 6 months [0 9 thang / 9 months
O 12 thang / 12 months [0 18 thang / 18 months [ 24 thang / 24 months [ 36 thang / 36 months

O Khac / other: ......................

O Nhan géc va 13i vao ngay dao han (chi ap dung cho Tién Giri Cé Ky Han)
Receive principal and interest on maturity date (applicable for Time Deposit only)
Ghi c6 Tai khoan (ap dung cho Tai khoan Tién giri c6 Ky han)/ Credit account (for Time Deposit Account only):
Tai KNOAN tEN/ ACCOUNT HOIAEE NAME: ...ttt ettt e ettt e teeteebe s te et et e st e st eseeteebeebesbe st e st esseseeseebeeaesteebestesseseebeebeetesbessenseneens
SO TAT KROAN/ ACCOUNT NMUIMBET: ...ttt et e et e st et e et e e te s et et e e st esaesetesesatesaeseteteestassesetesesrseseesasenseeesaseeentessesasestesnsensesnsenes

PHUONG THU'C DIEU HANH DANH CHO TIEN GU'I CHUNG / ACCOUNT OPERATION METHOD FOR JOINT DEPOSIT ACCOUNT

Phwong thirc diéu hanh tién glri chung dwoc chon duwéi day sé ap dung cho Tai Khoan Tién Glri C6 Ky Han hodc Tién Giri Tiét Kiem dwgc mé
theo don nay.
The account operation method selected below shall be applied to the Joint Time Deposit Account or Savings Deposit opened under this form.

[ “Bat ky chir ky nao” / “Either to sign”

Cho yéu cau nay, ching t6i déng y rang chir ky cia bat ky mat ai trong chiing téi vé hoic lién quan dén bat ky mot van dé gi dai voi tien giri
chung sé rang budc cac dong chi tai khoadn khac va dong y Uy quyén cho moi dong chi tai khoan dworc toan quyén diéu hanh tién giri chung,
bao gom thwc hién cac giao dich bang cach dwa ra chi thj giao dich cho Ngan Hang, déng tai khoan va dua ra bat ky cac chi thi diéu hanh tai
khoan nao khac ma khéng can ching t6i ciing ky. Chung t6i xac nhan da doc va hiéu rd cac quy dinh lién quan dén tai khoan chung tai Cac Piéu
Khodn Va Piéu Kién Chung cia Ngin Hang va déng y tuan thl cac diéu kién va diéu khodn nay.

For this request, we, the undersigned, hereby agree that the signature of any one of us on or in relation to any matter regarding the joint account
will bind the other joint account holders and that each joint account holder is hereby authorised to have full powers to operate the joint account,
including to conduct any transaction by way of instruction to the Bank, to close the joint account holder and to give any other instructions to
operate the joint account without requiring our joint signatures. We have read and understood the provisions relevant to joint account in the
General Terms and Conditions of the Bank and agree to be bound by them.

O “ca hai chir ky” / “Both to sign”
Cho yéu cau nay, ching toi dong y rang bat ky mot van dé gi d6i v&i tién giri chung nay sé yéu cau sw dong y clia cac dong chi tai khoan bang
cach dwa ra chi thi hop 18. Ching t6i xac nhan da doc va hiéu rd cac quy dinh lién quan dén tai khoan chung tai Cac Piéu Khoan Va biéu Kién
Chung cta Ngan Hang va dong y tuan tha cic diéu kién va diéu khoan nay.
For this request, we, the undersigned, hereby agree that any matter regarding the joint account is required all of our agreement from both account
holders by way of instruction to the Bank. We have read and understood the provisions relevant to joint account in the General Terms and
Conditions of the Bank and agree to be bound by them.
XAC NHAN CUA KHACH HANG / CUSTOMER CONFIRMATIONS
1. Toi / Chung t6i xac nhan & day rang cac thong tin néu trén 1a day dd ding sy that va chinh xac. Téi / Ching t6i d3 doc va hiéu Cac Biéu Khoan Va biéu Kién Chung
va Céc Diéu Khoan va Diéu Kién Tai Khoan Tién Glri C6 Ky Han/ Tién GUri Tiét Kiém (cé thé duoc stra d8i theo tirng thoi diém) ciia Ngan hang TNHH mét thanh vién
HSBC (Viét Nam)(“Ngdn Hang”, “HSBC”). Toi / Ching t6i dong y rdng Don Mé Tai Khodn C4 Nhan, Don Mé Tai Khoan Tién Gii C6 Ky Han/ Tién Gl Tiét Kiém,
Théng Bdo Tai Khoan Tién Glri Cé Ky Han/ Thé Tiét Kiém, Céc Diéu Khoan Va Diéu Kién Tai Khoadn Tién Glri C6 Ky Han/ Tién Glri Tiét Kiém, Cac Diéu Khoan Va Diéu
Kién Chung va tai liéu xac 1ap quyén dai dién (néu cd) s& cdu thanh Thoa Thuan Tai Khoan Tién Glri C6 Ky Han/ Tién Gri Tiét Kiém gitra téi/chlng t6i va Ngan Hang
va dong y tudn th Thoa Thuan Tai Khoan Tién Glri C6 Ky Han/ Tién GUi Tiét Kiém nay. Théa Thuén Tai Khoan Tién Glri C6 Ky Han/ Tién GUri Tiét Kiém c6 hiéu luc
tlr thoi diém ngay gio giao dich duoc thé hién trén Théng Bdo Tién Glri C6 Ky Han/ Thé Tiét Kiém duoc Ngan Hang trao cho t6i/ ching toi.
I / We hereby confirm that the details given above are true and correct. | / We have read and understood the General Terms and Conditions and Time Deposit
Account/ Savings Deposit Terms and Conditions (as may be amended from time to time) of HSBC Bank (Vietnam) Ltd (the “Bank”, “HSBC”). | / We agree that the
Personal Account Opening Form, this Time Deposit Account/ Savings Deposit Opening Form, the Time Deposit Account Advice/ Savings Card, the Terms and
Conditions of Time Deposit Account/ Savings Deposit, the General Terms and Conditions and the document(s) evidencing the representation right (if any) will
constitute the Agreement on Time Deposit Account/ Savings Deposit between me/us and the Bank and agree to comply with this Agreement. This Agreement is
effective as from the Capture Date and Time as reflected in the Time Deposit Advice/ Savings Card delivered by the Bank to me/ us.
2. Toi/ Chung t6i xac nhan rang t6i d3 doc va hiéu rd Thong Bao Bao Mat clia Ngan Hang duoc cong bé tai https://www.hsbc.com.vn/privacy-and-security/. T6i/
Chung toi ddng y rd rang, tu nguyén, khang dinh, vo diéu kién dé HSBC x{ Iy Dir Liéu C4 Nhan cla toi theo Thong Bao Bao Mat clia HSBC.
I/We acknowledge and confirm that I/ We have read and understood HSBC’s Privacy Notice published at https.//www.hsbc.com.vn/privacy-and-security/. | hereby
give my/ our explicit, voluntary, affirmative, unconditional consent for HSBC to process my Personal Data in accordance with the contents of HSBC Privacy Notice.
3. T6i/ Ching t6i xac nhan, tuyén bé va bao dam rang (i) moi ngudi cé D Liéu C4 Nhan ma téi/ ching téi (hodc bat ky ai thay mat tdi) d& cung cap hodc sé cung cap
cho HSBC hodc mét thanh vién cla Tap Doan HSBC (“Nhi¥ng Ngu&i C6 Lién Quan” cla tbi/ ching toi) d3 dwoc théng bdo vé Théng Bdo Bao Mat cia HSBC; (ii)
Nhirng Nguoi C6 Lién Quan d3 dong v rd rang, tw nguyén, khing dinh, vo diéu kién dé HSBC x{ ly D Liéu Ca Nhan clia Nhitrng Ngudi C6 Lién Quan theo Thong Béo
Bao Mat clia HSBC; va (iii) t6i/ ching t6i duoc phép tiét 16 DI Liéu C4 Nhan cla Nhitng Ngudi C6 Lién Quan cho HSBC va/hodc cac thanh vién cla Tap Doan HSBC
d& HSBC va/hodc cac thanh vién clia Tap Doan HSBC c6 thé x{r ly di? liéu theo cach tuong tu. Dong thoi, tdi/ ching téi da théng bao cho Nhitng Ngudi C6 Lién
Quan hiéu rd vé cac quyén khac nhau cia Nhitng Ngudi Cé Lién Quan d6i vai Dit Liéu C4 Nhan theo Théng Bdo Bao M4t clia HSBC va quy dinh phap luat hién hanh
clia Viét Nam. Tdi/ chuing t6i, bang van ban nay, cam két xac minh tinh chinh xac va day du cla DI Liéu C4 Nhan duoc cung cap cho HSBC.
I/We confirm, represent, and warrant that (i) every person whose Personal Data that | (or anyone on my/ our behalf) has provided or will from time to time provide
to HSBC or a member of the HSBC Group (my/ our “Connected Persons”) has been notified of HSBC Privacy Notice; (ii) they have given their explicit, voluntary,
affirmative, unconditional consent for HSBC to process their Personal Data in accordance with the contents of HSBC Privacy Notice; and (iii) | am/ We are authorized
to disclose their Personal Data to HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC Group can process the same. At the same
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time, I/ We have advised them of their various rights with respect to their Personal Data in accordance with the contents of HSBC Privacy Notice and in compliance
with applicable laws of Vietnam. I/ We, with this, undertake to verify the accuracy and completeness of the Personal Data provided to HSBC.

4. T6i/ Ching t6i x4c nhan va hiéu rang trong truong hop cé bat ky thay d6i nao d6i véi sy dong y clia tdi/ ching toi, toi/ ching t6i s& yéu cau bang vin ban theo mau
quy dinh cé sén tai cac chi nhanh ctia HSBC hoic céc kénh khac dugc cung cap trong Thong Bao Bao Mat clia HSBC. T6i/ chuing toi hiéu rang néu t6i/ ching t6i thay
d&i sw déng y clia minh vi bat ky muc dich nao va tly thudc vao tinh chat yéu ciu cla tdi/ ching t6i, HSBC c6 thé khdng tiép tuc cung cap San Pham va/hodc Dich
Vu cho toi.

I/We acknowledge and understand that in case of any change to my/ our given consent, |/we will request in writing using the prescribed form available at HSBC
branches or other channels provided in HSBC Privacy Notice. |/We understand that if I/we change my/ our consent for any purpose and depending on the nature of

my/our request, HSBC may not be able to continue to provide Products and/or Services to me/us.

Tén va chir ky ch( tai khoan th nhat Tén va chir ky chd tai khoan thir hai
Name and signature of first applicant Name and signature of second applicant

SV

Danh Riéng Cho Ngan Hang / For Bank Use Only

Customer Number Deal Number (for Transitory Account) Date Checked and Approved/Veriffied by
Interest Rate Date and Time Receiving Bank/Branch Stamp and Authorised
Signature
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PIEU KHOAN VA PIEU KIEN CUA TAI KHOAN TIEN GU'I CO KY HAN VA TIEN GU'I TIET KIEM
TERMS AND CONDITIONS OF TIME DEPOSIT ACCOUNT AND SAVINGS DEPOSIT ACCOUNT

Khach Hang c6 thé thuc hién giao dich d&i vai Tién glri Cé Ky Han va Tién Gi Tiét Kiém trong toan hé théng cla Ngan hang TNHH mot
thanh vién HSBC (Viét Nam) (“Ngan Hang”).
The Customer can perform transactions in respect of the Time Deposit and Savings Deposit within the network of HSBC Bank (Vietnam) Ltd. (the “Bank”).
Khach Hang c6 thé tra ciru Tai Khodn Tién gli C6 Ky Han va Tién GUri Tiét Kiém tai cac Chi Nhanh/ Phong Giao Dich, qua kénh Ngan Hang
Truc Tuyén hodc goi t&i Trung TAm Dich Vu Khach Hang.
The Customer can verify the information of Time Deposit Account and Savings Deposit Account at the Bank’s Branches/ Transaction Offices, via Personal
Internet Banking or Contact Center.
Khach Hang cé trach nhiém bao quan, khdng lam rach, tdy xda hodc chinh stra thdng tin trén Théng Béo Tién Guri C6 Ky Han/ Thé Tiét Kiém.
Tai thoi diém tat todn hodc déng Tai Khoan Tién Guri C6 Ky Han/ Tién Gri Tiét Kiém, Khach Hang phai thong bao bing van ban cho Ngan
Hang khi Thong Bao Tién Glri C Ky Han/ Thé Tiét Kiém bi nhau nat, rdch, mat. Sau khi Khach Hang thuc hién cic thd tuc xdc minh can thiét
theo yéu cau clia Ngan Hang, Ngan Hang s& tién hanh tat toan hodc déng Tai Khoan Tién glti C6 Ky Han/ Tién Gri Tiét Kiém.
The Customer is responsible for the maintenance of, and shall not tear, erase or change information on the Time Deposit Advice/ Savings Card. Upon
withdrawing/ closing Time Deposit Account/ Savings Deposit, the Customer must notify the Bank in writting in case where the Time Deposit Advice/ Savings
Card is crumpled, wrinkled, torn, lost. Upon the completion by the Customer of all necessary verification procedures as required by the Bank, the Bank shall
proceed to the withdrawing/ closing of Time Deposit Account and Savings Deposit Account.
. Thong Béo Tai Khoan Tién Guri C6 Ky Han/ Thé Tiét Kiém chi cé gid tri véi chi tai khoan va déng ch tai khoan ¢ tén ghi nhan trén Thong
Bao/ Thé.
The Time Deposit Advice/ Savings Card is only valid for the account holder and joint account holders named herein.
Khach Hang phai xuat trinh Thong Bdo Tai Khoan Tién Gl Cé Ky Han/ Thé Tiét Kiém, Thé cdn cwdce cdng dan hodc Chirng minh nhan dan
hodc H8 chidu con hiéu luc, thi thuc con hidu luc, hodc cac gidy t& hop Ié khac dugc Ngan Hang chap nhan va ky ding mau chir ky d3 ding
ky véi Ngan Hang khi thuc hién céc giao dich lién quan dén Tai Khoan Tién Glri Cé Ky Han/ Tién Gri Tiét Kiém, bao gdm nhung khong gidi
han viéc rit tién hodc thay déi chi thi tién gri.
The Customer must present the Time Deposit Advice/ Savings Card, valid National Citizen Card or ID or passport, valid visa, or other documents accepted by
the Bank and must use the same signature as registered with the Bank when performing transactions relating to the Time Deposit Account/ Savings Deposit,
including but not limited to withdrawal or update of deposit instructions.
L3i tién glri / Deposit Interest
6.1 Yéu t6 tinh I3i / Components for Interest Calculation
a. Thoihantinh I3i / Interest Period: K& tir va bao gdm ngay Khach Hang glri tién va khéng bao gdm ngay ddo han. / From and including
the deposit placement date and not including maturity date.
b. S6duthycté/ Actual Balance: S8 tién gdc dwoc duy tri trong sudt thdi han tinh 13i clia khoan tién giti / Principal amount to be maintained
during the Interest Period.
c. SO ngay duy tri s6 du thuc t& / No. of days has actual balance: S8 ngdy ma s du thuc t& khéng d6i / no. of days has unchanged actual
balance.
d. L3isuattinh |3i / Interest rate:
L&i suat hang ndm trén co s& mdt ndm cé 365 ngay do Ngan Hang quy dinh tai tirng thoi diém trong suét ky han clia khoan tién
gUi. Téng 13i sut tién glri (bao gdm céc I3i suat wu d3i) s& tuan theo cac quy dinh clia Ngan Hang Nha Nudc Viét Nam tai tirng thoi
diém. Khach Hang cd thé lién hé quay giao dich tai cac chi nhanh va phong giao dich hodc truy cap trang thong tin dién tlr ciia Ngan
Hang www.hsbc.com.vn dé biét vé I3i sujt.
Interest rate per annual on the basis of one (1) year having 365 days stipulated by the Bank from time to time and is fixed during deposit’s tenor.
The total offered interest rates (including preferential online rates, where applicable), shall be, at all times, comply with relevant regulations provided
by the State Bank of Vietnam. Customer(s) may contact the counter of the Bank’s branches and transaction offices or refer to the Bank’s public
website www.hsbc.com.vn to know the interest rate.

6.2 Cong thirc tinh 13i / Interest Calculation

S6 tién lai Interest Amount
Y.(S6 du thuc t€ x S6 ngay duy tri thwc té x Lai sudt tinh1 ¥ (Actual Balance x No.ofdays has actual balance x Interest Rate)

365 365
L&i suat tinh 13i cu thé theo phuong phap tinh I3 quy dinh tai ban Diéu Khoan va Diéu Kién nay sé bang véi 13i suat tinh 13i dwoc tinh

theo phuong phap tinh l&i theo quy dinh phap luat hién hanh.
The interest rate provided by these Terms and Conditions shall be equal to the interest rate calculated in accordance with the method prescribed by the
regulation.

6.3 Thanh toan |3i / Interest Payment
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D&i véi Tién Gri Tiét Kiém, tién I3i s& dugrc thanh todn vao ngay dao han. Dai vdi Tai Khodn Tién Glri C6 Ky Han, tién 13i s& dugc thanh
toan hang thang hodc vao ngay dao han. Trong truong hop ngay dao han trung véi ngay cudi tuin hodc ngay nghi I& theo quy dinh clia
phép luat, viéc chi trd géc va 13i duoc thuc hién vao ngay lam viéc tiép theo.

For Savings Deposit, interest payment shall be made at maturity. For Time Deposit Account, interest payment shall be made monthly or at maturity. In
case the maturity date falls into weekends or national holidays per local regulation, principle and interest payment will be made in the following working
date.

7. N&u Khéch Hang khdng dén rat tién vao ngay ddo han, khdng ¢ chi thi hodc chi thi khdng ré rang, Ngan Hang s& ty dong tai tuc khoan tién
glri gbc cong vdi tién 13i bing dung ky han d3 dang ky va theo mirc 13i suat twong (ng tai thoi diém tai tuc.
If the Customer does not withdraw his deposit at maturity, issues no instruction or unclear instruction, the Bank shall automatically renew the deposit plus
interest for the same period with prevailing interest rate at the time of renewal.

8. Ngan Hang khong 4p dung rut trudc han mot phan Tién Glri C6 Ky Han hodc Tién GUri Tiét Kiém. Khach hang duwgc tat todn trudc han toan
bd Tién Gl Tiét Kiém khi cé nhu cau. Trong truwdng hop Khach Hang déng Tai Khodn Tién Gli Co Ky Han hodc Tién GUi Tiét Kiém hoac
chuyén quyén s& hitu Tién Glri C6 Ky Han hodc Tién GUi Tiét Kiém trude ngay ddo han va dwgc Ngan Hang chap nhan, Khach Hang s& duoc
hudng I3i suat khdng ky han thap nhat do Ngan Hang 4p dung tai thoi diém déng Tai Khoan Tién Glri C6 Ky Han hodc Tién Gri Tiét Kiém.
Partial early withdrawal is not permitted, full early withdrawal is permitted at customers’ discretion. In the event of a termination of the Time Deposit Account
or Savings Deposit Account or ownership transfer of theTime Deposit or Savings Deposit before the maturity date and such action is accepted by the Bank,
the Customer will receive the lowest demand deposit interest rate as applied by the Bank at the time of termination.

9. Khdach Hang phai duy tri thdng tin cd nhan cap nhat nhat véi Ngan Hang khi may/ tai tuc (cac) Tai Khoadn Tién Glri Co Ky Han/ Tién GUri Tiét
Kiém. Néu céc thdng tin ca nhan cla Khach Hang khéng dap (rng cic yéu cau clia phap luat Viét Nam tai thoi diém glri tién/ truedc ngay tai
tuc, Ngan Hang sé:

9.1 D&i véi Tai Khoan Tién GLri C6 Ky Han:
a. dong (cc) Tai Khodn Tién Glri C6 Ky Han nay va ghi ¢4 tién gbc va 13i (néu cd) vao (céc) tai khoan thanh toan (Tai Khoan Vang
Lai/ Tai Khoan An Loi) dang hoat déng duoc duy tri tai Ngan Hang va cé cung loai tién té véi (cac) Tai Khoadn Tién Guri Co Ky Han
cta Khach Hang; hoac
b. ti€p tuc duy tri t6ng s6 tién bao gdm ca gbc va 13i (néu cd) cla (cac) Tai Khoan Tién Glri C6 Ky Han clia Khach Hang vdi 13i suat
0%/ndm néu Khach Hang khéng cé b4t ky Tai Khodn Vang Lai/ Tai Khodn An Loi dang hoat ddng cé cung loai tién té vdi (cac)
khoan Tién Glri C6 Ky Han tai Ngan Hang.
9.2 Dai vdi Tién GUri Tiét Kiém: tiép tuc duy tri tng s6 tién bao gdm ca goc va I3i (néu cd) cla (cac) khodn Tién G Tiét Kiém cla Khach
Hang vdi 13i sudt 0%/ndm néu Khach Hang khéng thé dén ruat tién vao ngay do han.
The Customer should maintain the updated personal information with the Bank when opening/ renewing Time Deposit Account(s) or Savings Deposit(s). If
the Customer’s information recorded at the Bank does not meet the local regulation at point of opening/ before renewal date, the Bank will:
9.1 with respect to Time Deposit Account:
a. close Time Deposit Account(s) of the Customer and credit both principles and interest amounts (if any) to the Customer’s active transactional
account(s) (Current Account(s)/ Savings Account(s)) which is/are being maintained at the Bank in the same currency with the Customer’s Time
Deposit Account(s); or
b.  automatically continue to maintain the principles and interests accrued (if any) in the Customer’s Time Deposit Account(s) with 0% p.a. interest
rate if the Customer does not maintain any active Current Account(s)/ Savings Account(s) in the same currency with the Customer’s Time Deposit
Account(s) at the Bank.
9.2 with respect to Savings Deposit: automatically continue to maintain principles and interests accrued (if any) in Savings Deposit(s) and apply 0% p.a.
interest rate to these deposit(s) if the deposit(s) is/are not withdrawn by the Customer on maturity date.

10. Néu (céc) Tai Khoan Tién Glri C6 Ky Han dwoc md théng qua kénh Ngan Hang Truc Tuyén, Ngin Hang s& xem xét sy phu hop cla (céc)
khoan tién gtti nay vao ngay lam viéc tiép theo cla Ngan Hang. Néu céc thdng tin ¢ nhan clia Khach Hang khéng dép (rng duoc yéu cau
cua luat Viét Nam, Ngan Hang sé:

10.1 déng (cac) khodn Tai Khoan Tién Glri Co Ky Han nay va ghi cé tién gbc va 13i (néu cd) vao (cac) tai khodn thanh toén (Tai Khoan Vang
Lai/ Tai Khoan An Lgi) dang hoat déng dugrc duy tri tai Ngan Hang va ¢ cuing loai tién té véi (cac) Tai Khoan Tién GUri Co Ky Han cla
Khach Hang; hoac

10.2 tiép tuc duy tri tdng s6 tién bao gdm ca gbc va I3i (néu co) clia (cac) Tai khodn Tién Glri C6 Ky Han clia Khach Hang véi 13i sudt 0%/nam
néu Khach Hang khong cé bat ky Tai Khodn Vang Lai/ Tai Khoan An Lgi dang hoat ddng cd cling loai tién té véi (cac) Tai Khodn Tién
GUri C6 Ky Han tai Ngan Hang.

If Time Deposit Account(s) is/are opened via Personal Internet Banking, the Bank will check its opening eligibility on the following working date of the Bank.
If the Customer’s personal information recored with the Bank does not meet the local regulatory requirements, the Bank will:
10.1 close the Customer’s Time Deposit Account(s) and credit both principles and interest amounts (if any) to the Customer’s active transactional account(s)

(Current Account(s)/ Savings Account(s)) which is/are being maintained at the Bank in the same currency with the Customer’s Time Deposit Account(s);

or
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10.2 automatically continue to maintain the principles and interests accrued (if any) in the Customer’s Time Deposit Account(s) with 0% p.a. interest rate if
the Customer does not maintain any active Current Account(s)/ Savings Account(s) in the same currency with the Customer’s Time Deposit Account(s)
at the Bank.

Tién Glri C Ky Han c6 thé duoc cam cd hodc bao I3nh vay vén tai Ngan Hang va Tién Gri Tiét Kiém khong duoc cdm 8 hodc bao I3nh vay
v6n tai Ngan Hang. Tién GUri C6 Ky Han va Tién G Tiét Kiém khéng dugc cdm cd hodc bao Ianh vay vén tai cac ngdn hang khéc trir trudng
hop duoc Ngan Hang chap thuan.

The Time Deposit can be used as collateral or guarantee for loans at the Bank and Savings Deposit cannot be used as collateral or guarantee for loans at the
Bank. The Time Deposit and Savings Deposit cannot be used as collateral or guarantee for loans at any other banks except when approved by the Bank.
Trong trudng hop Khach Hang mudn chuyén quyén s& hitu cla Tién Gli C6 Ky Han/ Tién Guri Tiét Kiém, Khach Hang sé thuc hién theo
huwdng dan clia Ngan Hang va tuan thl cac quy dinh ctia phap luat cé lién quan.

In case where the Customer has a need to transfer the ownership of the Time Deposit and Savings Deposit, the Customer must follow the Bank’s guidance
and comply with the applicable regulations.

Trong trudng hop Khach Hang cé sw chuyén déi gitra hai loai tién té dé thuc hién viéc glri tién, Khach Hang dong y chiu rang budc hoan
toan bai ty gia do Ngan Hang cong bé tai thai diém chuyén déi, tuan thd quy dinh cla phap luat vé ngoai héi.

In case where the Customer has foreign exchange conversion between two currencies to book the deposit, the Customers agrees to be conclusively bound by
the rate of exchange quoted by the Bank at the time of conversion in compliance with applicable regulations of foreign exchange.

Ngan Hang cé quyén diéu chinh, ma khong can thong bao trudc, vé s6 tién giti toi thiéu va ky han glti t8i thiu cho méi [an glri tién.

The Bank shall have the right to adjust the minimum amount and minimum tenor for all deposits from time to time without prior notice.

Trong trwdng hop tai khoan thanh toan clia Khach Hang bi phong tda, déng, tam khda hodc cé bat ky thay d&i nao khac déi véi tinh trang
tai khoan thanh toan clia Khach Hang, Ngan Hang s& xem xét tirng truong hop va hudng dan Khach Hang phit hop véi chinh sach noi bo
ctia Ngan Hang va phap luat co lién quan.

In case where the Customer’s current account is frozen, closed, temporarily locked or in any other circumstances where the status of the Customer’s current
account is changed, the Bank shall consider on a case by case basis and provide guidance to the Customer in accordance with the Bank’s internal policy and
the applicable laws.

Quyén va nghia vy clia Khich Hang va Ngan Hang duwoc quy dinh tai Cac Diéu Khoan va Diéu Kién nay phu hop véi quy dinh cla luat ap
dung vao tirng thoi diém.

The rights and obligations of the Customer and the Bank are prescribed in these Terms and Condlitions in accordance with the applicable laws and regulations
from time to time.

Céc Diéu Khoan va Diéu Kién nay duoc 13p thanh ban song ngi tiéng Viét va tiéng Anh. Trong trudng hop cé s khéc nhau gitra ngdn ngit
ti€éng Viét va tiéng Anh thi phan tiéng Viét sé duoc wu tién ap dung.

These Terms and Conditions are set out in a bilingual document in Vietnamese and English. In case of any discrepancies between Vietnamese and English,
the Vietnamese text shall prevail.
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PIEU KHOAN VA PIEU KIEN SAN PHAM TIET KIEM DA KY HAN
TERMS AND CONDITIONS THE STEP-UP TIME DEPOSIT

San pham Tiét Kiém Da Ky Han la sdn pham tién glti c6 ky han cung cdp b&i Ngan hang TNHH mét thanh vién HSBC Viét Nam
(“Ngan Hang”) véi cdc méc ky han rat tién linh hoat, hd tro khach hang chld dong trong nhu cau s dung ngudn vén clia minh.
The Step-up Time Deposit is a term deposit product provided by HSBC Bank Vietnam Ltd (“the Bank”) with a flexible early withdrawal option,
assisting customers with their unplanned financial needs.

Khéch hang dwgc tham dy San pham Tiét Kiém Da Ky Han vao tat cd cac ngay |am viéc cia Ngan Hang, ngoai trir 02 ngay lam
viéc cuBi thdng. Pon ma tai khoan Tiét Kiém clia Quy khach s& dugc thuc hién vao ngay l1am viéc dau thang sau lién ke.
Customers are allowed to participate in Step-Up Time Deposit on all working days of the Bank, except for the last two (2) working days of
the month because this is the interest closing date. The Customer’s Step-up Time Deposit application will be processed on the first working
day of the following month.

Ngan Hang khéng ap dung rut trwdc han mét phan Tién Glri Tiét Kiém Da Ky Han. Khach hang duoc tat toan truwdce han toan bd Tién
GUri Tiét Kiém Da Ky Han khi cé nhu cau.

Partial early withdrawal is not permitted, full early withdrawal is permitted at customers’ discretion.

Cac ky tra |3i trong ky han géc (céc ky han) dwoc quy dinh bé&i Ngan Hang va lva chon bai khach hang ngay tai thoi diém g
tién bang cach dong y tham gia sdn pham tién glri Tiét Kiém Da Ky Han. Cac ky han nay duwoc Ngan Hang cung cap trong Xac
nhan giao dich gtri tién gli Tiét kiém cda khach hang.

The cycle paying interest in the deposit tenor (tenors) is determined by the Bank and selected by the customer at the time of registering
Step-up Time Deposit. These tenors are provided by the Bank in the deposit transaction confirmation.

Cung véi Pon ma tai khoan Tién Glri C6 Ky Han/ Tai khoan Tiét Kiém, ban Xac Nhan Giao Dich va Théng béo Tién Giri Cé Ky
Han/ Thé Tiét Kiém tao thanh bd Hop Déng mé tai khoan Tiét Kiém Pa Ky Han.

Time Deposit Account/ Savings Deposit Opening Form with the deposit transaction confirmation, and the Time Deposit Account Advice or
Savings Card constitutes an Account opening contract.

Ngoai nhirng Diéu Khoan Va Diéu Kién nay, San Pham Tiét Kiém Da Ky Han con chju sy diéu chinh cla Diéu Khoan Va biéu
Kién Chung, Biéu Khoan Va Diéu Kién cta Tién Giri Tiét Kiém/ Tien Gri Co Ky han. Truong hop cé bat ky mau thuin nao gitra
cdc van ban, quy dinh tai ban Diéu Khoan Va Diéu Kién nay s& dwoc wu tién dp dung.

In addition to Special Terms and Conditions for Step-Up Time Deposit, these Terms and Conditions are made in conjunction with the General
Terms and Conditions, Time Deposit/ Savings Deposit Terms and Conditions. In case of any conflict between the two documents, the
provisions of these Terms and Conditions will prevail.

L&i suat cac ky tra 13i: 13 13i suat ap dung cho tirng ky tra |13i trong ky han gdc theo biéu I3i suat hién hanh cia Ngin Hang tai
tirng thoi diém.

Cycle interest rate: is the interest rate applied to each cycle in deposit tenor, according to the current board rate of the Bank.

L3i suat trung binh: 13 13i suat trung binh cla cac ky tra I3i trén téng s thang cla San pham.

Average interest rate: is the average annual interest rate of all months in deposit tenor.

Khi khach hang rat Tiét kiém Da Ky Han, 13i suét trén Xac nhan giao dich | |3i suat cla ky tra 13i hién tai.

When the customer withdraws Step-Up Time Deposit, the interest rate on the Transaction Confirmation is the interest rate of the current
cycle.

Néu Khach Hang khong dén rut tién vao ngay ddo han va Ngan Hang khdng nhan chi thj méi cla khach hang, Ngan hang sé& déng
San pham Tiét Kiém Da Ky Han va ty ghi c6 gbc va |3i vao Tai Khoan Thanh Toan ctia Khach hang.

If the Customer does not withdraw his deposit at maturity and The Bank receive no instruction or unclear instruction, the Bank shall
terminate Step-Up Time Deposit automatically credit principal and interest payment to the Customer account.

Phuong thirc tinh 13i: L3i dugc tinh trén co sé& s6 du thuc té, s6 ngay glri thye té va 13i sudt tuwong (ng tai cac ky tra 18i hodc
ky han géc.

Method of calculating interest is calculated on the basis of the actual balance, the number of days has actual balance and the corresponding
interest rate at the tenors or principal tenor.

Phuong thirc tra 15i:

a. Cudi ky han gdc: Ngan Hang ghi cé gbc va |3i vao Tai Khodn Thanh Toan cla Khach hang

b. Cudi Cac ky tra I3i: Ngan Hang ghi c6 |3i cla ky tra |13i dugc tinh vao Tai Khoan Thanh Toan cta Khach hang

c. Khi Khdch hang tat toan Tiét kiém Da Ky Han trwdc ngay ddo han (tat toan trudc han): Ngan Hang ghi ¢ géc vao Tai Khoan
Thanh Toan ctia Khach hang. L&i cla ky tra 13i hién tai s& duoc tinh va chi tra dua trén I3i suat bang 13i suat khong ky han cua
Ngan Hang céng b6 tai thoi diém ap dung, L3i cha cac ky tra 13i d3 hoan thanh trwdc d6 d3 duoc Ngan Hang ghi cé vao tai
khodn thanh todn cla Khach hang s& khéng bj thu hdi.

Interest payment method:

a. At the end of the deposit tenor: The Bank credits principal and interest payment to the Customer Account

b. End of the cycles: The Bank credits interest payment of the current cycle to the Customer Account

c. When customer withdraws Step-Up Time Deposit at any time before the maturity date (early withdrawal): The Bank credits principal to
the Customer Account. Interest for the current cycle will be calculated and paid based on the Bank's current cycle demand deposit interest
rate at the time of application. Interest payment of previously completed cycles is credited to the customer account with no interest payment
claw back.

Vi dy minh hoa:
Khach hang A tham gia dat Tiét Kiém Da Ky Han 24 thang s8 tién 1.000.000.000 VND cac ky tra 13i theo Quy. Cac ky tra 13i va
I3i suat twong &ng duwoc quy dinh:
Illustration:
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Customer A performs 24-month tenors with Step-Up Time Deposit with the amount of VND 1,000,000,000 in cycle - quarterly. The respective
deposit withdrawal and interest cycle are specified:

a.

13.

Ky trd 13i - QuY Thang Lai sudt Lai phat sinh (VND) a1 thue Egi"(cs‘s;ut
Cycle — Quarterly Month number Interest rate Interest arises (VND) Actual interest ,-].r withdrawn
before maturity (VND)

1 1 0,50% 416.667

1 2 0,50% 416.667 0

1 3 0,50% 416.667

2 4 1,25% 1.041.667

2 5 1,25% 1.041.667 1.250.000

2 6 1,25% 1.041.667

3 7 2,00% 1.666.667

3 8 2,00% 1.666.667 4.375.000

3 9 2,00% 1.666.667

4 10 2,75% 2.291.667

4 11 2,75% 2.291.667 9.375.000

4 12 2,75% 2.291.667

5 13 3,50% 2.916.667

5 14 3,50% 2.916.667 15.000.000

5 15 3,50% 2.916.667

6 16 4,25% 3.541.667

6 17 4,25% 3.541.667 20.625.000

6 18 4,25% 3.541.667

7 19 5,00% 4.166.667

7 20 5,00% 4.166.667 26.250.000

7 21 5,00% 4.166.667

8 22 5,75% 4.791.667

8 23 5,75% 4.791.667 31.875.000

8 24 5,75% 4.791.667

N&u Khach hang rut tién glri tai ngay ddo han: s6 tién thiye nhan s& bang tong s6 13i phat sinh hang thang, bang véi I3i suat
trung binh x géc x thoi gian thyc gl
1.000.000.000 VND x 3,125% /12 * 24 = 62.500.000 VND
If the customer withdraws Step-Up Time Deposit on the maturity date: the actual interest payment will be equal to the total monthly arising
interest, equal to the average interest rate (year) x principal x real time of deposit
VND 1,000,000,000 x 3.125% / 12 * 24 = VND 62,500,000
Né&u Khach hang rat tién vao thang thir 8 (Quy 3), Khach hang s& nhan dugc tién gbc va 13i bao gdm nhitng khoan sau:
i Tién géc; va
ii. Tién 13i cho ky 1 va ky 2 13 4.375.000 VND (ky 1: 0,5% ky 2: 1,25%); va
iii. Tién 13i cha ky 3 dugc tinh theo L3i suat khéng ky han danh cho viéc tat todn trudc han, 13i sudt khéng ky han dugc
ap dung theo quy dinh cia Ngin hang tai thdi diém tat toan.
If the Customer withdraws Step-Up Time Deposit in the 8th month (Q3), the customer will receive the both actual principle and interest
payment which consist of
i principal amount; and
ii. actual interest for periods 1 and 2 is VND 4,375,000.00 (period 1: 0.5%, period 2: 1.25%); and
iii. interest rate for period 3 is early withdrawal interest, demand interest rate will be applied according to the current board rate of
the Bank at the time of withdrawal.

Céc Diéu Khoan va Piéu Kién nay duoc lap thanh ban song ngit tiéng Viét va tiéng Anh. Trong trudng hop ¢d su khac nhau gitra ngdn
ngit tiéng Viét va tiéng Anh thi phan tiéng Viét s& duoc wu tién ap dung.
These Terms and Conditions are set out in a bilingual document in Vietnamese and English. In case of any discrepancies between Vietnamese and English,
the Vietnamese text shall prevail.
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